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Marketing Communications

11 (Advertising, ATL)
H (Public Relations)
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"Marketing is the activity, set of institutions, and processes for creating,
communicating, delivering, and exchanging offerings that have value for
customers, clients, partners, and society at large.”

[AMA Definition of Marketing (est.in 2007)]
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Segmentation
Targeting

Product
(package)

Proposition

Promotion
(MarCom)
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Marketing 1.0 Marketing 2.0 Marketing 3.0

Product-centric Marketing ~ Customer-oriented Marketing ~ Values-driven Marketing
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Source: Marketing 3.0 by Philip Kotler



Ol 2.0 T2k

Competition!

Marketing is YVar!

[t e N Rt o ok Trovn, Marbatng WA ifare 2008

Strategy

"Ho{

BM Cisco |1. 7: g}")"l égslal’ weal leader 1 '}'-!P-l UH%EH Qnit?—" MS V"f l‘imnr
Geoms e 12, FIPIRHIE 22512} 2. 4H £2| %A Hofa} LW vs ez
Tylendl 3. EAAE 48 AA|stct 3. 8= MHYAM &Fstet SME
Gillgtite Good News! FodEx vi. Emery, Airbamae
SUZA e AyatE
DG winl compas e aVidia vs Istel e— x I
Benz vs. Cadilad1. ZIHXIC| OS] B3t} 1. 2 AZGM 2 F20717F 2t | Rolis-Royes '
sati |2. ?|&8 A2 71512} 2. 2|5 YESX| Yt wavawn] Mo i o °
3

Altar (MITS)

3. A% F=Hoel

J20|ge] DjLvE

. EYE s L2t

Aneacan Motcrs Jeep vs, GM




—r
e

3.0 O MeEh

r

2t (Relationsh

D) ¢




2t | (Relationship)2| 3|

O

‘to be one’

to love’
stage

to know'
stage

-}

=

SRl opyright © 2016 by O|AE yibong@klon.kr | www.facebook.com/yibong | WWW.KLON.KR



2r7|(Relationship)2| 671X| B4~

to Know stage to Love stage to be One stage

Advertising Call Centfar
PR After Service

Promotion

RSN opyright © 2016 by O| &= yibong@klon.kr | www.facebook.com/yibong | WWW.KLON.KR



to Know stage to Love stage
1M|EH DFAIR 2MCH BAE

to be One stage
3MIEH O

(H0/=2H/EH=E)

99% Company

S o)
od, ®ith, LG, SK YH0|, w271, {EE0|E

~~ ~~

B2. L7} 27| ;_ C2. {7} 3tLte7|

(YOHE AS)

A2. L{7F 7|

(AH[X} Z=Af) (HHIE AS) (FAFLIE|/HE O [E)

- { L of= ARen)
11ZHof| Cljst 1 oTIME £t Ho|ALZ, EQ|E
Al ! ! ¥ SM, YG
[T | f




o
EH

o
ro

7| OfAE 70| =22l

7bX| H|QF

2H[RI2| Y2 AE

Source: Marketing 3.0 by Philip Kotler

Marketing 1.0 Marketing 2.0 Marketing 3.0

Product-centric Marketing ~ Customer-oriented Marketing ~ Values-driven Marketing
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